Association communautaire de Canterbury Community Association

l @ Registration/Inscription

Fall Registration/Inscription

Thursday, September 8, 2011 — 7:00 to 9:00 p.m. & Saturday, September 10, 2011 — 10:00 a.m. to 12 noon
Jeudi, le 8 septembre 2011 — 19h00-21h00 et Samedi, le 10 septembre 2011 — 10h00-12h00

Special Registration for 50+ programs only — Wednesday, September 7, 2011 — 1:00-3:00 p.m.
Inscription spéciale pour les programmes 50+ seulement — Mercredi, le 7 septembre 2011 — 13h00-15h00

Registration for Canterbury Dance Centre —Tuesday, September 6, 2011 — 7:00-9:00 p.m.
Inscription pour le Centre de danse Canterbury —Mardi, le 6 septembre 2011 — 19h00-21h00
Winter Registration/Inscription

Thursday, January 5, 2012 — 7:00 to 9:00 p.m. & Saturday, January 7, 2012 — 10:00 a.m. to 12 noon
Jeudi, le 5 janvier 2012 — 19h00-21h00 et Samedi, le 7 janvier 2012 — 10h00 — 12h00

Special Registration for 50+ programs only — Wednesday, January 4, 2012 — 1:00-3:00 p.m.
Inscription speciale pour les programmes 50+ seulement — Mercredi, le 4 janvier 2012 — 13h00-15h00

Centre communautaire Canterbury Community Centre
2185, rue Arch Street, Ottawa, ON KI1G 2H5 « Tel./Tél. 613-738-8998 « Fax/Télec. 613-738-1221 « www.cca-acc.ca

For late registration times, please see back cover. PROGRAM COSTS QUOTED ARE “PER SESSION’.
Please note you can register for your winter courses at the fall registration.

(972 Message from the City of Ottawa

Dear Neighbours,

I hope this message finds you well as we head into the fall/winter season. As the colder weather
sometimes makes extra curricular activities challenging, I would encourage you to take advantage of the
great range of programming offered in our own backyard at the Canterbury Community Centre.

The Centre offers some great options sure to entertain pre-schoolers and seniors alike. This winter why
not take up an old hobby or try something new? Canterbury Community Centre is sure to have an activity
that you will love and you will meet some great people at the same time!

I remain committed to being your voice at City Hall. If you would like to discuss any community issues
with me, please contact my office at 613-580-2488 or by email at peterhume@ottawa.ca. I will be
hosting my annual Breakfast with Santa at the Canterbury Community Centre on Saturday, December 10,
2011 from 8 a.m. to 10 a.m. I hope to see you there.

All the best,

Wi Nme

Peter Hume
Councillor, Alta-Vista Canterbury Riverview

Course fees quoted are member prices. Non CCA members add $10 per course.
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Welcome fall! It’s cool and fresh and the start of a whole
new season of programming at Canterbury.

We had a productive annual general meeting in June. We
reported on the successes and challenges of the past year
and we are planning our activities for the upcoming term.

There is always room for more members to attend and
participate.

Once again this year, the flyer encompasses the Fall and
Winter Sessions. Please go to our website
www.cca-acc.ca for updates on programs and
information about our community.

There is an upcoming provincial election in the fall and
the results will affect us all. Make it your responsibility
to attend the candidates meetings, visit their websites,
ask questions and become informed on the issues that
affect our community.

I thank all volunteer members of the executive, our
directors, coordinators and administrators for their
commitment and efforts in providing the services of this
community centre.

If you have any questions or concerns, please don’t
hesitate to contact me at

Association communautaire de Canterbury Community Association

President's Message/Mot du président

Bienvenue a une nouvelle session de programmation de
I’ Association communautaire de Canterbury.

Notre réunion annuelle du mois de juin a été productive.
Nous avons élaboré nos défis et nos plans pour [’année
qui commence. Votre participation est toujours bienvenue
et apprécié.

Le livret que vous avez en main inclus encore cette
année les sessions d’automne et d’hiver. S'il vous plait
visitez notre site web au www.cca-acc.ca pour les mises
a jour des programmes et les renseignements sur notre
communauté.

I1 y aura une élection provinciale a l'automne et les
résultats auront un impact sur nous tous. Faites en votre
responsabilité de participer aux réunions des candidats,
visitez leurs sites web, poser des questions et de vous
informez sur les dossiers qui touchent notre collectivité.

Je remercie tous les membres bénévoles du conseil, nos
administrateurs et coordonnateurs pour leur engagement
et les efforts a fournir les services de ce centre
communautaire.

Si vous avez des questions ou des inquiétudes, s'il vous
plait n'hésitez pas de communiquer avec moi,

Jean Cloutier
president@cca-acc.ca
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Why did you cancel the program?

Unfortunately some really great programs get cancelled when you wait until the last moment to
register. A decision to cancel a program is made several days prior to its start date to allow the
instructor to prepare. Please register at the General Registration to avoid any disappointment.

REFUND POLICY

Pro-rated refunds will be given only if requested at least two full business days before the second class in the
session. Full refunds will be given if the course is cancelled by the Association. Refunds in the form of a credit note
with no cash value will be granted for requests after the second class for medical reasons only and the request must
be accompanied by a medical certificate. For one day or weekend classes, refunds will be given if requested two
business days before the class begins. Please note that no refunds will be given if such action jeopardizes the
financial viability of the course as determined by the Program Administrator and Treasurer. There will be an
administrative charge of $10.00 on all refund requests for programs in the current session.

The CCA membership fee is non refundable. Please allow 2-3 weeks for the processing of a refund request. Refunds
MUST BE SUBMITTED IN WRITING — forms available on website or in the outer office. Original receipt (or copy)

must accompany the request.

We accept payment by cash, cheque, debit, and 2.
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